
Your carpet’s best friend

1001 Terms and Conditions 2020

This promotion (this “Promotion”) is promoted by WD-40 Company Limited, a company registered in England with 
company number 01755958, registered office at Brick Close, Kiln Farm, Milton Keynes, Buckinghamshire, MK11 3LJ, 
telephone number (01908) 555400, and VAT registration number 844274910 (the “Promoter”).

The terms and conditions below set out the terms on which you may participate in the Promotion. Entry into the 
Promotion shall constitute acceptance of these terms and conditions.

1001 Terms and conditions 2020

1.  This Promotion is open to residents of the UK (excluding Northern Ireland) only, aged 18 or over on the date on
which you enter this Promotion, excluding employees and their immediate families and household members of
the Promoter, its agents, and anyone else professionally connected with this Promotion.

2.  No purchase is necessary to enter this Promotion. However, in order to enter this Promotion you must have an
Internet connection.

3.  Multiple entries per person allowed, unless stated otherwise in the dedicated competition blog.

4. For a chance to win the customer must follow the rules which apply to each type of competition:

If participant is entering a Newsletter competition:

For a chance to partake the user must subscribe to the 1001 newsletter and follow 1001 Carpet Care on 
Facebook, Instagram, Twitter and TikTok. They may also be asked to conduct other actions. Competition 
details will be published in dedicated blog articles and shared across the 1001 social channels. and on the 
1001 website.

If participant is entering a Social media competition:

For a chance to partake the user must follow 1001 Carpet Care on Facebook, Instagram, Twitter and 
TikTok. They must comment, share a picture or a hashtag, tag a friend, and tag @1001carpetcare if this is 
mentioned in the rules of the holding blog.

If the competition requires the user to leave a review on the 1001 products:

For a chance to win, the user must head to the dedicated link on the 1001 website: 
https://1001carpetcare.co.uk/write-a-review/ and fill in all the mandatory fields and submit their review. 
Multiple reviews are allowed.

5.  This Promotion is in no way sponsored, endorsed or administered by, or associated with Facebook, Instagram, 
TikTok or Twitter. By participating in this Promotion you hereby release and hold harmless Facebook, Instagram 
and Twitter from any and all liability associated with this Promotion. Participants are providing information to 
the Promoter and not to Facebook, Instagram or Twitter.

6.  The winner/s of this Promotion will be selected, at random, by an independent third party.

7.  The winner/s for this Promotion will receive the prize in 30 working days from the end of the competition.

8.  Entry dates to the promotions are stipulated in the dedicated blog articles (the ‘Promotional Period’).

9.  Entries received after the end of the Promotional Period (for whatever reason) will be invalid. No entries from 
agents, third parties, syndicated entries or those made using methods such as a computer macro, script or the 
use of automated devices are permitted and no bulk entries.
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10.  The Promoter reserves the right at any time, in its absolute discretion, to: (a) verify the eligibility of any 
participant (including their age and place of residence); (b) disqualify any participant found to be abusing or 
tampering with the operation of this Promotion or entering using fraudulent means, or who the Promoter 
believes to have acted in breach of these terms and conditions; (c) disqualify participants who do not give correct 
contact details or those who make an entry on someone else’s behalf; and (d) disqualify any participant posting 
an entry or a comment to the Promoter’s Facebook, TikTok, Twitter and/or Instagram accounts that is, in the 
Promoter’s opinion, inappropriate, offensive or upsetting to other participants, fans of the Promoter or directly 
aimed at the Promoter, or contrary to applicable law, and to remove any such entry or comment.

11.  As soon as the prize-winner claim has been validated, the Promoter’s Customer Service Team will commence the 
prize fulfilment process. The winner will be contacted directly to arrange prize fulfilment. The prize will be 
delivered within 30 working days from a valid acceptance of the prize.

12.  The Promoter will not be liable if a prize winner cannot take the prize for reasons beyond the Promoter’s control 
or if the Promoter is unable to contact that prize winner, including due to his or her provision of inaccurate or 
incomplete information.

13.  Prize winners will be contacted via the social media account through which they entered the competition. If a 
prize winner cannot be contacted or does not respond within 28 days from the expiry of the Promotional Period, 
if the social media account is out of service or does not exist, the winner is ineligible, the winner’s entry is invalid or 
disqualified or the winner has otherwise failed to comply with these terms and conditions then such potential 
winner forfeits all rights to any prize.

14.  No cash or other alternatives are available to the prize which is non-transferable and non-exchangeable and 
cannot be resold. The Promoter reserves the right to substitute the prize with an alternative prize of equal or 
greater value.

15.  Please read our Privacy Policy (available here: http://www.wd40.co.uk/privacy-policy/) which tells you how we 
use any personal information we may collect about you by entering this Promotion.

16.  The prize winner will be announced publicly via the 1001 Carpet Care UK social media pages once the winner has 
been made aware first. The winner’s name and country will also be made available on request by emailing 
mailto:info@wd40.co.uk.

17.  The winner will be required to take part in publicity relating to this Promotion and the Promoter reserves the right 
to use the winner’s name and image for such purposes.

18.  The Promoter will not be responsible under any circumstances or be liable for any person not being able to enter 
the Promotion for any reason, including (without limitation) system failures, network error or personal 
computer issues.

19.  You are responsible for all Internet connection costs charged by your Internet service provider. If you do not pay 
the bill, please get permission from the person who does.

20.  If the Promoter fails to comply with these terms and conditions, the Promoter is responsible for loss or damage 
you suffer that is a foreseeable result of the Promoter’s breach of these terms and conditions or its negligence, 
but it is not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if they 
were an obvious consequence of the Promoter’s breach or if they were contemplated by you and the Promoter at 
the time that you entered this Promotion. The Promoter makes no express or implied warranties with respect to 
the prizes.

21.  If any court or competent authority finds that any provision of these terms and conditions (or part of any 
provision) is invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be 
deemed to be deleted, and the validity and enforceability of the other provisions of these terms and conditions 
shall not be affected.

22.  The Promoter reserves the right to extend, withdraw, alter or suspend this Promotion or these terms and 
conditions at any time if circumstances beyond its control make this unavoidable.

23.  Any decision of the Promoter in respect of this Promotion is final. For any further information, please contact the 
Promoter’s Customer Service Team by email at: info@wd40.co.uk.

24.  These terms and conditions (including any contractual or non-contractual dispute or claim in relation to them) 
are governed by the laws of England. You can bring legal proceedings in respect of this Promotion and these 
terms and conditions in the English courts. If you live in Scotland you can bring legal proceedings in respect
of this Promotion and these terms and conditions in either the Scottish or the English courts and if you live in 
Wales you can bring legal proceedings in respect of this Promotion and these terms and conditions in either the 
Welsh or the English courts.
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